HOW TO ENABLE ZOHO TELEPHONY WITH MICROHOST CLOUD

MicroHost Cloud IP PBX is a complete telephony & call centre solution with inbound & outbound call
handling, call recording, IVR, ACD, Predictive/Progressive dialing. Zoho phonebridge integration with
MicroHost Cloud enables click to call, call logging, screen pop up functionality from Zoho.

Integration Benefits
¢ Click to Dial

Zoho User can make a call by clicking the button beside the contact number. It makes outbound
calls process simpler. It helps agents to reach more prospects.

e Screen Pop up

Screen Pop up on inbound & outbound calls display the information of the caller (eg. name, email
address, lead status etc.) It helps to predict the customer's intent before answering calls.

e Call Logging

Inbound/Outbound/Missed calls log in Activity modules with call duration after each call.Calls
automatically relates with Leads/Contacts.

e Create New Contact/Lead

Easily create new contact/lead from call pop up for new customers.

e Follow up

Agents can create new tasks, calls or events as a follow up after every call.
e (Call Notes

Agents can write short descriptions about calls from call pop up.
Prerequisites

e Telephony Service from MicroHost Cloud
e  Zoho administrator account access

Zoho Phonebridge Integration Setup in MicroHost Cloud
There are 3 steps to enable integration.

1. Authorize zoho phonebridge on MicroHost Cloud

2. Enable Phonebridge Integration

3. Enable Click to Dial
Step 1 - Authorize zoho phonebridge on MicroHost Cloud

e Open Provided URL for Zoho Auth
e Login to your zoho account with username & password.
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Signin

to access Accounts

Experience Passwordless Sign-in
Move away from risky passwords and

experience one-tap access to your Zoho
Forgot Password? account. Download and install Zoho OneAuth.

P> Google Play Jll & App Store
Signinusing
e Learn more

Don't have a Zoho account? Sign Up Now

e Accept the integration permissions.

Be

MicroHost Cloud

MicroHost Cloud would like to access the following information.

z PhoneBridge

Zoho One - Micro Hosting Private Limited

v Allow to log your calls inside Zoho
v To View the information associated with the caller/callee

By clicking the "Accept" button you allow MicroHost Cloud to access data in your Zoho account.

e After successful verification and authorization token will be generated automatically
and ready to use.

Step 2 - Enable Phonebridge Integration

¢ Click on Enable Telephony
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MicroHost Cloud PBX Integration is successful

Enable Telephony | Disable Telephony

Manage Users

e Phonebridge Integration Status shows as Enable

Step 3 - Enable Click to Dial

e Upon successful Enabling PhoneBridge integration,click on Manage Users

ID Name
1 Manoj
3 Piyush
4 Mamta
6 Mohit
7 Kislay
8 Suraj

9 Sumit
10 Shristi
1 Kusum

Zoho Telephony

Enable Telephony | Disable Telephony

Manage Users

Zoho Userid Actions

:
:
:
°
:
:
:
:

¢ Click on Update and Update mobile number of agent and zoho userid
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Zoho Telephony

Enable Telephony | Disable Telephony
Manage Users

Telephony User

Manage Telephony User for Agent: Manoj

Zoho ID

60009494702

Agent Mobile

8882088880

Now enable disable click2dial by clicking buttons.

e Zoho Phonebridge integration with MicroHost Cloud has been done successfully.



